Caring Hands Applause Cards — January 2015

The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding

guality and service.

The attached individuals have received special recognition for extending that extra effort in
providing quality service and valued assistance:

DISTRICT

Baron, Bruce

Chancellor's Office

“We would like to thank Bruce for helping Crafton out when they needed
help with the budget.”
Bryan Reece

BeDell, Susann

Human Resources

“Thank you for all your help and guidance on submitting board items. We
have a great team and | appreciate all your hard work!”
Cyndie St. Jean

Bradley, Cristina
EDCT

Brady, Jason
Administrative
Applications

Brady, Jason
Administrative
Applications

Brady, Jason
Administrative
Applications

“Cristina staffed the registration table at the CyberSecurity Careers in the
21st Century event. Giving of her time and talents, helped make the
event a success!”

Alan Braggins

“Thank you for always offering your assistance. Your hard work is always
much appreciated!”
Corrina Baber

“Jason has rendered outstanding service in helping SBVC Marketing
launch website photo albums, a first for our campus.”
Greg Zerovnik

“For your extra assistance with publishing website documents and links.
You are so helpful, patient, and quick to respond to our needs!”
Stacey Nikac

Braggins, Alan
EDCT

“Thank you for planning and organizing an almost sold out Cyber
Security Careers Conference! Outstanding job!”
Dr. Matthew Isaac

Davis, Angela
Purchasing

“For being so friendly and helpful with all of our purchasing transactions.
You are a pleasure to work with!”
Stacey Nikac

Goodrich, Kelly
Fiscal Services

“Thank you for your help and expertise and always helping us when
asked. We have a great team and | appreciate all your hard work!”
Cyndie St. Jean

Hannon, Carol
Administrative
Applications

Jones, Chris
Printing Services

“Thank you, Carol, for providing training on the newly rolled out
requisites requirements. Your assistance is appreciated!”
Corrina Baber

“Chris is always willing to go the extra mile every time | have questions.
He is so patient and very very nice. He has excellent customer service.”
Raina Okray



Krehbiel, Deanna
EDCT

Krehbiel, Deanna
EDCT

Kuck, Glen
Administrative
Applications

Levesque, Robert
EDCT

“Thank you, Deanna, for nurturing great partnerships with regional
companies and developing and delivering customized training solutions
to meet their needs.”

Dr. Matthew Isaac

“Deanna helped out at the CyberSecurity Careers in the 21st Century
event. Giving of her time and talents, helped make the event a success!”
Alan Braggins

“Glen has been very helpful in assisting with updating Datatel to improve
the processing times with financial aid.”
Ricky Shabazz

“Thank you, Robert, for your outstanding work in winning the ETP
Contract from the State of California and the TAAACCT Grant from the
US DOL.”

Dr. Matthew Isaac

Lopez, Rosa
Custodial Services

“Thank you for your help with the Chancellor's Holiday Party!”
Stacey Nikac

Moore, Alisa
Marketing/PR

“Thank you, Alisa, for your outstanding efforts in developing several
great Press Releases on behalf of EDCT! Appreciate your editorial work
for our Newsletters too!”

Dr. Matthew Isaac

Nikac, Stacey
Chancellor's Office

Oberhelman, Jason
Purchasing

Piggott, Gloria
Printing Services

Rios, Julio
Human Resources

Ross, Yecenia
EDCT

“Thank you for all your help and guidance on submitting board items -
even at the last minute! We have a great team and | appreciate all your
hard work!”

Cyndie St. Jean

“For always making yourself available to assist with all of our purchasing
transactions. Thank you!”
Stacey Nikac

“Thank you for the many designs and re-designs! | appeciate everything
you do for us!”
Stacey Nikac

“Thank you for always lending a helping hand with a smile! You go over
and above without hesitation and | appreciate it!”
Stacey Nikac

“Yecenia Ross is always willing to assist! Her assistance in advancing
the California Manufacturing Technology Consulting (CMTC) project is
greatly appreciated!”

Dr. Matthew Isaac

Ross, Yecenia
EDCT

“Yecenia coordinated preparation for the CyberSecurity Careers in the
21st Century event. The use of her talents and ideas helped to make the
event a success!”

Alan Braggins

Sanchez, Julia
Human Resources

“Julia has been very helpful with recruiting and hiring staff in student
services.”
Ricky Shabazz




Strong, Lawrence
Fiscal Services

Sysawang, Stacy
EDCT

Sysawang, Stacy
EDCT

Underwood, Bruce
EDCT

Walter, DyAnn
Administrative
Applications

“Larry, thank you for coordinating the tax filing for the Economic
Development and Corporate Training Foundation! Your timely assistance
is greatly appreciated!”

Dr. Matthew Isaac

“Thank you for your help with the Chancellor's Holiday Party!”
Stacey Nikac

“Stacy, your assistance in reporting Employment Training Panel project
data is greatly appreciated! Thank you!”
Dr. Matthew Isaac

“| greatly appreciate your efforts in developing the grant proposal and
winning the mini-grant from the State Chancellor's Small Business
Initiative. Great job!”

Dr. Matthew Isaac

“Thank you for providing excellent training on the new requisites
requirements and always making yourself readily available. Your hard
work is much appreciated!”

Corrina Baber

Walter, DyAnn
Administrative

“Thank you for your help gaining access to Alumni records. | truly
appreciate your knowledge and expertise.”

Applications Michelle Riggs
Zinn, Wendy “Thank you, Wendy, for your outstanding efforts in winning the grant from
EDCT the Regional Healthcare Initiative to offer successfully the Personal Care
Aide program.”
Dr. Matthew Isaac
CHC
Alder, Mike “He has had a challenging and fruitful first semester. His work on the

Fire Technology
Aljerese, Noor
Assessment/Testing Center

Arias, Eliana
Assessment/Testing Center

Barra, Vicki
Student Services

Castro, Yvette
Assessment/Testing Center

Chavira, Rejoice
EOPS

program review and CSFM Self-Assessment has been excellent.”
June Yamamoto

“For going above and beyond during the Fall 2014 Semester.”
Anonymous

“For going above and beyond during the Fall 2014 Semester.”
Anonymous

“Vicky did an excellent job converting the Spring schedule in PDF.
Thanks for helping out the Instruction Office.”
Bryan Reece

“For going above and beyond during the Fall 2014 Semester.”
Anonymous

“Rejoice has advocated for EOPS students who are taking art classes by
working to ensure that course supplies for studio classes are supported.”
Jessica McCambly




Gimple, Tina
Administrative Services

Hogrefe, Rick
Arts and Sciences

Holt, Kelly
Custodial

Jimenez, Liane
Health and Wellness

“Tina is the Budget Guru! Thank you for helping me navigate Financial
2000. You are so patient with me and | truly appreciate your help with
my budget!”

Michelle Riggs

“Thank you Rick for your genuine concern to help students transfer by
sharing your time and expertise with me in writing curriculum.”
Mariana Moreno

“Kelly did an excellent job of working with faculty when a final was double
booked in the same room. He helped the faculty to find the resources
needed and find an alternate solution. Great Job!”

Keith Wurtz

“Thank you for being a health advocate for my student when she needed
it most.”
Jessica McCambly

Papas, Constantine
English

“Dean is doing a great job in his role of Professional Development. We
are glad to have him on our team.”
Bryan Reece

Patton, Randall
Library

“Randy did an excellent job of working with faculty when a final was
double booked in the same room. He calmly worked with faculty,
students, and staff to find an alternative. Great job!”

Keith Wurtz

Sandy, Hannah
Health and Wellness

Snowhite, Mark
Office of Instruction

St. Jean, Cyndie
President's Office

Swanson, Bill
English

“Thank you for being a health advocate for my student when she needed
it most.”
Jessica McCambly

“Mark has demonstrated excellent leadership skills with managing the
Library while finding the delicate balance between sensitivity and a firm
hand.”

Bryan Reece

“Cyndie was quite patient and very helpful in getting an e-mail sent for
me to all Faculty and Staff.”
Evan Sternard

“He goes above and beyond helping his students improve their writing
skills.”
Anonymous

Sheldon, Patrick
DSPS

“Patrick always has a positive attitude, no question is too small and he
does so with such a positive attitude and smile on his face.”
Anonymous

Sullivan, Dan
Fire Technology

“Dan assisted part-time faculty in completing their course student
learning objectives.”
June Yamamoto

Wurtz, Keith

Institutional Effectiveness,

Research and Planning

“In minutes, Keith cleaned up a messy database addresss column for me
that would have taken hours for me to do manually. Thank you for your
help!”

Michelle Riggs




Wurtz, Keith
Institutional Effectiveness,
Research and Planning

Zuniga, Ruby
Institutional Effectiveness,
Research and Planning

SBVC

Alvarez, Jose
Grounds

“Creating a work environment that is fun, productive, team-centered, and
focused on raising everyone to their highest potential. | enjoy coming to
work every day.”

Ben Gamboa

“Providing exemplary support and leadership in our team, helping
student workers succeed in their personal and professional lives, an
being an all-around great person.”

Ben Gamboa

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

Bender, Robyn
Administrative Services

“For her participation with the opportunity ticket sells of the President's
Holiday Gathering and Gift Basket Extravaganza which raised funds
toward SBVC student textbook scholarships.”

Dr. Gloria Fisher

Blackwell, Shari
Office of the VP of Student
Services

“For her participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

Blackwell, Shari
VPSS Office

Candelaria, Bridget
Office of Instruction

Conley, Johnny
First Year Experience

Cota, Marco
Counseling

Crocfer, Michelle
DSP&S

“Thank you for organizing the Student Services Holiday Party and
everything you do for the campus.”
Dr. Ricky Shabazz

“For her participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“For your assistance with the Financial Aid Student Forum.”
Dr. Ricky Shabazz

“For assisting with the Financial Aid Student Forum.”
Dr. Ricky Shabazz

“Facilitating first day of final exams with style and finesse in a difficult
situation!!”
Laurie Sullivan

Dale Carter, April
Admissions & Records

“For your help with the Financial Aid Student Forum.”
Dr. Ricky Shabazz

Dale Carter, April
Admissions & Records

“April assisted the VRC in identifying an artist to complete the mural
project. After many challenging attempts she finally found someone to
complete the mural.”

Dr. Ricky Shabazz




Dekoekkoek, Laurens
Grounds

Donnhauser, Mark
STEM

Flaa, Jonathan
Campus Technology
Services

Flaa, Jonathan
Campus Technology
Services

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“For assisting with the HACU visit and meeting”
Dr. Ricky Shabazz

“For his participation in the coordination of the audio visual portion of the
President's Holiday Gathering and Gift Basket Extravaganza which
raised funds for the SBVC student textbook scholarships.”

Dr. Gloria Fisher

“Jonathan is very friendly and nice. He always had a smile on his face
when he was helping me. | had a computer problem that took a couple
of days to fix and he fixed it. He provided GREAT CUSTOMER
SERVICE.”

Raina Okray

Gallagher, Amber
Financial Aid

“For assisting with the Financial Aid Student Forum.”
Dr. Ricky Shabazz

Gallagher, Debby
Office of the President

“Without going into details, she acknowledged a concern | had and fixed
it so fast | could not believe it.”
Dr. JD Dulgeroff

Gallagher, Debby
Office of the President

Gallagher, Debby
Office of the President

Garcia, Stacy
Office of the President

Gilbert, Dr. Jeremiah
Mathematics

“For her excellent coordination in planning and putting together the
President's Holiday Gathering and Gift Basket Extravaganza which
raised funds for the SBVC student textbook scholarships.”

Dr. Gloria Fisher

“Thank you for always being there to answer questions, provide

guidance and expertise. You have helped in so many ways and always

go above and beyond. Your professionalism and integrity are stellar!”
Cyndie St. Jean

“For her assistance in the coordination and planning of the President's
Holiday Gathering and Gift Basket Extravaganza which raised funds for
the SBVC student textbook.”

Dr. Gloria Fisher

“For his entertaining participating in the emceeing of the gift basket
opportunity drawing for the President's Holiday Gathering and Gift
Basket Extravaganza which raised funds towards student textbook
scholarships.”

Dr. Gloria Fisher

Gordin, Ron
Grounds

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

Gowen, Laura
Foundation Office

“For her participation with the opportunity ticket sells of the President's
Holiday Gathering and Gift Basket Extravaganza which raised funds
toward SBVC student textbook scholarships.”

Dr. Gloria Fisher



Gutierrez, Albert
Custodial Services

Halim, Roslin
Administrative Services

Kafela, Kathy
Transfer/Career Center

Kracher, Gloria
Custodial Services

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“For her participation with the opportunity ticket sells of the President's
Holiday Gathering and Gift Basket Extravaganza which raised funds
toward SBVC student textbook scholarships.”

Dr. Gloria Fisher

“For assisting with articulation and Tumaini while we look to hire
additional staff”
Dr. Ricky Shabazz

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

Laughlin, Larry
Maintenance & Operation

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

Lee, Yvette
English

“I would like to recognize Yvette for the inordinate amount of time and
attention she devotes to the Arts, Lecture and Diversity Committee.”
Dr. Ricky Shabazz

Luke, Dr. Craig
Valley Bound

Luke, Dr. Craig
Student Development

Luke, Dr. Craig
Valleybound

“He's very caring about every student. Always has our best interest in
mind. Very helpful.”
Eduardo, Student

“There is never a day when Dr. Luke doesn't go out of his way to provide
an excellent learning and fun environment. He has something new to
teach us every class and goes beyond just teaching. He is simply THE
BEST!!"

Isaiah Cisneros

“Great professor, always there when needed and doesn't give up on his
students and only wants the best for us. Very much appreciated.”
Shanice, Student

Luke, Dr. Craig
Student Development 102

“Dr. Luke has been a great help, kind, well prepare, outgoing and an
awesome receiver. Best Professor/Counselor on campus who is willing
to sacrifice his time to help anyone who is in need of help (academically
and emotionally).”

Juan Ponce, Student

Luke, Dr. Craig
Valley Bound

“I would really love to thank you Dr. Luke for a wonderful semester! You
were an amazing Professor to have. | really enjoyed being in your class
as well. | really enjoyed how you kept the whole class entertained!
Thanks so much!”

Arlene E. Molino, Student



Marmolejo, Kathryn

VRC and Admissions &

Records

“Kathryn did a great job working in the VRC. | thank her for planning the
Veterans Day event and working with our vets.”
Dr. Ricky Shabazz

Martinez, Pat
Bookstore

Mason, Jerry
Custodial Services

Meyer, Chef Stacey
Sunroom

“For her participation with the opportunity ticket sells of the President's
Holiday Gathering and Gift Basket Extravaganza which raised funds
toward SBVC student textbook scholarships.”

Dr. Gloria Fisher

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“For her excellent coordination in menu planning and food preparation for
the President's Holiday Gathering and Gift Basket Extravaganza which
raised funds for the SBVC student textbook scholarships.”

Dr. Gloria Fisher

Moody, Amanda
Student Life

“Amanda has done a great job assisting student life in working to get
paperwork submitted and approved. Things are going much smoother
because of her work.”

Dr. Ricky Shabazz

Moore, Anita
Counseling

“Thank you for organizing the Student Services Holiday Party and
everything you do for the campus.”
Dr. Ricky Shabazz

Nguyen, Joseph
Student Life

Pasillas, Karol
Office of the VP of

Administrative Services

Perez, Marie
Financial Aid

“Joseph has done an amazing job as the interim director of student life.
He has solved a lot of long standing issues and brought the student
government together.”

Dr. Ricky Shabazz

“For her participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“Always willing to help me and my students when | call her. Thank you
Marie...you ROCK!”
Mary Smith

Plemons, Justine
Student Life

“Justine has done an amazing job of assisting the new ASG in
scheduling leadership workshops and planning.”
Dr. Ricky Shabazz

Ramirez, Fermin
Financial Aid

“Thank you for your help with the Financial Aid Student Forum and
walking the lines outside of the office. The students have benefited from
having access to your help.”

Dr. Ricky Shabazz

Rodrick, Jennifer
Criminal Justice

“For her participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher



Shafer, Kris
Maintenance & Operation

Smith, Dr. James
Research, Planning &
Institutional Effectiveness

Stark, Scott
Office of the VP of
Administrative Services

Thomas, Cassandra
Biology

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“For his excellent and comprehensive presentation to the West Side
Action Group.”
Dr. Gloria Fisher

“For his entertaining emceeing of the gift basket opportunity drawing for
the President's Holiday Gathering and Gift Basket Extravaganza which
raised funds towards student textbook scholarships.”

Dr. Gloria Fisher

“For her entertaining participating in the emceeing of the gift basket
opportunity drawing for the President's Holiday Gathering and Gift
Basket Extravaganza which raised funds towards student textbook
scholarships.”

Dr. Gloria Fisher

Thomas, Larry
Campus Technology
Services

“I had problems with my computer. It took a couple of days before the

problem was fixed. He always had a smile on his face and explained

everything they were doing. EXCELLENT CUSTOMER SERVICE.”
Raina Okray

Valdemar, Mary
Library

Vargas, Gino
Maintenance & Operation

Williams, Clyde
Qutreach

“I would like to recognize Mary Valdemar for the inordinate amount of
time and attention she had devoted to the Simon Silva event to ensure
its success.”

Dr. Ricky Shabazz

“For his participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

“For hosting the Annual Winter Wonderland event which provided
entertainment, games, food, prizes and toys to the campus and
community.”

Dr. Gloria Fisher

Yarbrough, Kay Dee
Office of Instruction

“For her participation with the set-up of the President's Holiday Gathering
and Gift Basket Extravaganza which raised funds for the SBVC student
textbook scholarships.”

Dr. Gloria Fisher

Zerovnik, Dr. Greg
Marketing and Public
Relations

“For his participation in coordinating the marketing portion of the
President's Holiday Gathering and Gift Basket Extravaganza which
raised funds for the SBVC student textbook scholarships.”

Dr. Gloria Fisher




